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03/14/00 

03/02/0 0 

0 3/0 2/00 

0 2/2 910 0 

02/16/90 

Ssrvlce Omer 
Ord_erNumber: I-* qiew ... 1 

Type User O k  Pns Adlon Date 

Treatment Follm-Up: 

Date Time Caller Notallon 

G9/22/00 CSC 10.47 20. 09/22/2000 EXOMENDY ... PERM 055 FCP 
HAS PRES COMPLT 7 STATUS OFACCT-AV 

EX0 EBB CMPLTD PERM 130 EX0 
EA0 W A F ‘ &  SUB CLING AGN ABT PHON ADVD PERM 121 EX0 

OFSAMEiNFOASPREVNOPROEFOUNDON 

AND HU 
LINE sua BCM VRY RATE STRTD YLLNG 

MS CLD SD WNTS LINE FXD ADV WE HVE DONE PERM 122 EX0 
EVERYTHING POSS B CLD NVA FND A PROB 
WjSVC ALSO TLD HER THT CLD NT FND ANY 
DISPUTED CHGS IN BBB COMPLNTSD WLD 
REF TO AN ATTY W B N - E A 0  

OTNPAY PAYMENT INFO T W N S  F8OM OTN PERM 
020201 n e 0  0 ~ 2 2 0 1  60.~0 
0229 89 .02D 0302 58 151.28 

ICC COMPREG REPAIR PROB FXD COMPTO PERM 122 EX0 

CHRIST - NO INFO OR ORDERS W/O CODE PEPM SOJ l l T  
REPAIR FOREMANWEN-EA0 

7111- 
REPAIR JUDY/RPR 7 HOW 2 HNDL SUE. CUS CLAIMS PERM 101 

CBC. ADV 2 REFER 2 CO 2 CHNG GROUP 
PER FOREMAN RECOMMENDTN GUTAFTRTqT 
NO ADDTNLACTION NEEDED. FOREMAN HS . - 

Efl Bill Date: I, I Delete 
I 



Date Tlme Caller Notation Type User olc Pos Action Date 

ALRDY CMPLTDALL POSSBLINSIDE WORK 
02/15/00 MS GAVE CODE. TKOVER CLAIMS "CLIPS" ON PEW1 FMW 62A 

LINE WILL C H K  WITH REPAIR SUB WNTS 
HOME W I R E .  PASSED TO REPAIR 

02/03/00 CHRSTL lT CHUCK MASON 708-349-9962 FOREMAN PERM 124 EX0 
SAID EVERY TIME TEST LINE TESTING OK 
SD WE CHANGED F1 F2 CABLE PAIR SAID 
WE HAVE PWCTIWLLY REWIRED HOUSE 

MASTEfi BEDROOM OR ROOM WITH THE 
IGUANATO CHECKMOSE LINES-CHUCK 
WILL CALL HER AGAIN BUT SZ EVERYTHING 
ON AMERITECH END OK 

SAID ALSO SUB WONT LETT~CH INSIDE 

- 
02/0 1 /o 0 MRS FREE MUD PERM EXL 6% 
01 /3 1 /OO CHRIST EXECAPPLS-SUB NOT HAPW WITH RESP PERM 124 EX0 

FROM FOREMANADV EDRAND RPRTEST 
SHOW LINE OKNOTRGLE SU6 CLAIMING 
PEOPLE CALLING GETING BUSY AND ALSO 
DISPUTING LOCAL CALLS 

01 /25/OO JILL ON LINE WHEN WME BACK WIRPR = RPR PERM SM1 fill 
SHOWS NUMEROUS CLLS FROM CUS -AND 
WORK DONE AS RECENTLYAS 1/11 & 1/19 . - RPR WILL HAVE FOREMAN CLEK BY 1/28 - 

Note  Detail 

I I 



SeM'ce Order 

OrflerNNumber: 7 y e w  ... 1 
Type User olc Po8 Actlon Date 

._ .- _ _  L Treatment Follow-Up: 

Date Time Caller Notatlon 

I - JILLADVS UIS WANTS CLGK FROM MNGR 

07/01 199 

05/04/99 

03/08/39 

2DATO ASSURE STEPS BEING TAKEN - 
PASS TO AC LINE 

MRS NO ORDERS OR INFO WITHOUT 
CODE>>>>>>GOLD<<<<<<<< 

INTW RECVD REQ FROM A 7 7 y  GENLCIAIMS NEVER 
G T  ORlG REPONSESENT C0W;WE 

INTPA ATP/GENLCOMPLAINTCIAIMS HS BN OVRB 
FOR LUD,WANTS REFUND:SEE 1/5 NOTERE? 
INVE Sn GATE D, SEPT, 0CT.NOV.TH EPE ARE 
REPEATED CALLS THRU ALL 3 MOS: WE HV 
HAD NUMEROUS TRBL REPTS.NTF.TOK ON 
BDRl1/23.12/6 TECHS 0UT.RUT FOUND NO 
TR0UBLE:OLD NOTES STATE SHE HAS 11 
AND 14  YR OLD KIDS IN RES;REVIWED BLS 
BACKTO ?/97,LCU IS CONSISTENTLY WELL 
OVER 3OO.USUALLY OVR 40O:SUSTAINED 
CHARGES/SENT REPLY TO ATP/ GENLCLSD 
COMPLAINT 

CRYSTA NEW CODEWORD:-GOLD" 
CRYSTA GV OLD CODEWORD TO CHNG T O  NEW 

CODEWOPDSEE CI BOX 
EX0 MXRYANN GOV RELATIONS SAID 

PERM SP5 90A 

PERM 130 EX0 

PERM 130 EX0 

PERM PC1 N E  
PERM PCl R E  

PERM 110 EX0 

1 I 



. -- 
SeNlce Order 

oaer Number: 7 view ... 1 
Date lime Caller Notailon Type User OTc Pos llction Dale 

Treatmenl Follow-Up: 

- 
. CONGRESSMAN RECVD COMPLAINT FROM CUS 

SAID RPR CANT RND iROUBL REVIEW0 
NOTES WITH MARlANNEADVSUMl CLDTO 
GET CODE FOR CALL CONTROL AND SHE 

NO NEED TO OPEN CASE 

WHL IL SYSTM WAS DWN.?'D IF SUB HAD 
FILLED A COMPLNTTHROUGHTHIS OFC. 
AGRD TO CHK AND CB 

1/28/90 CHRIS SUB HUNG UP WHILE \M FORTAK OVR DO PERM PXB 11T 
NOT GNANY INFOR OR CHNGS TO THIS 
ACCTWJTHOUT CODE GVEN THIS COULD BE 
POSS FR4UD 

- 

RESETAPFEARS DoMEsnc MARYANN SAID 

12/16/99 INTRA MARYANN WIV GOV'T RELATIONS CALLED PERM 430 EX0 

v a 4 m  ChRlST SU5 SNT FREE CL DTL FCR 5/98 BILL PERM JLG RIB 
6/04/90 NONE SU3 CLM W/ HOL-AMT OFCLAIM $1 4 45 PERM JLG RIB C02 CMT 06/04 
4/03/98 MS WINBACK PERM CAM 62A 
5/03/94 OS03 (ORIG 0493)NO ORD/NFO WHOUTSUMMER* PERM DEM 22R 

109/15 03 OOP CSC 15:00~33.09/15/2000 CHK 039 FCS 
mEXPJGE~ENOY FRM EX0 7 ABT 
ACCT .... CSC GB 
CHKACCTPERMGR MJY I '  09/15 02:41P ERC CHK 087 FCW 

rNote Detail 1 

:4:43:33?N 20-Mar-2001 



Treatment Follow-LIp: 

09/15 02.41P ERC CHKACCT PER MGE MJY 
07/01 0628A CMS CCI 1 

06/10 04.13A ERRCOR 06-1 0-00WC47PR COO05185520 06-08-00 
06/24 07.1 4A T M S '  DC005273694 06-24-00 DCR NP 

MODX06/10 REO 005A 

Date Time Caller Notation 

06/08 07:04A T M S '  
06/08 05:34A CMS 
06/05 04:30P CDOSOO 
06/05 04:26P VRS12 
06/05 04:12P ACE 

06/05 04:07P BN 
06/03 04:24A CMS 
06/01 02:22A CMS 
05/27 07:llA YXIS '  

05/02 02:53A CMS 
05/02 02:27A CMS 
05/01 09:SZA Y N S '  

05/01 09:29A MS 
04/26 07:33A 'CMS. 

05/27 02:34A CMS I 05/04 03:16P RPMT 

COO05185520 06-08-00 0743 
TRTHIST 000000000570 

REJ - CUST REO OLDER BILL 7 

DOES NT KNOW CLC NTVERFY CLLS 
UNABLETO GIVE CODE 
TRT HlST 000000000550 
TRT HlST 000000000055 
STDN 
TRT HIST 000000000050 

H0400 
TRT HlST 000000000005 
A A O F D Y  

70 00 05/08 A 
PASS 2 CCC S U B  DOES NT KNW CODE 
STDN 

MGRT/O LDY WNTSADJ FOR aLs SYS 

70.00.1 51 61 0.0301 

0.00 00/00A 

r -  OrderNwnber: 1- Yww ... I 
I I 

Type User olc Pos Adlon Date 
CHK 087 FCW 
SI 
DORD CMS 
CPOC 

D N P  CMS 
SI 
MCDY GPC 90A 
CHK IEO CSO 
CHK ALS RI1 

PASS YH1 WLH 
SI 
SI 
MlSC CMS 
SI 
C4SH AP 
SI 
SI 
OTHB CMS 

PASS SA8 WLM 
MlSC CMS 

l<:c0:242M 2 0 - M a r - 2 0 0 1  



Treatment Follow-Up: 

06/01 02.22A CMS TRT HlST 000000000055 SI 
05/27 07:llA T M S '  STDN 
05/27 02:34A CMS 

Senrice Order - 
OrderNurnber: 1- sew... I 

05/04 03:16P RPMT 
05/02 02:53A CMS 
05/02 02:27A CMS 
05/01 09:52A -CMs= 

05/01 09:29A MS 
04/26 07:33A *CMS* 
04/26 05:15A CMS 
04/26 04:03A CMS 

04/24 06:32A CMS 
04/23 07:57P PD 
04/20 07:04A CMS 
04/03 03:28P COO300 
04/03 03:27P MRS 
04/03 03:27P MRS 

04/24 0 9 : 4 a ~  CMS 

04/03 03:27P 

TRTHIST 000000000050 
70.00.151610.0!01 

H0400 
TRT HlST 000000000005 
A A O F D Y  

P.4SS 2 CCC SUB DOES NTKNW CODE 
STDN 

70.00 05/08 A 0.00 OO/OOA 

CCI 9 
TRT HlST 000000000000 
CCI T 
LO300 
CCI 0 
CCI 9 

EWL-ADJUSTMENT FOR (04/03/00! 
032800 1 1 NRC LBT 
ADJ INCTM&JT= 22 06 
SUB CHNG T N X  SHLD NT HAVE BEEN CHRGD 
THIS AMOUNT WAS ADV 1X FREE 
TOT 0FADJ.PEND.INV 22.06 

MlSC CMS 
SI 
CASH AP 
SI 
SI 
oma CMS 

PASS SAB WLM 
MlSC CMS 
SI 
SI 
SI 
SI 
SI CMS 
SI 
MCDNTBZ RIN 
OTHB TR2 RIN 
AOCC TB2 RIN 

C4MT T52 RIN 

1 4 : 4 0 : 3 7 P M  20-Mar-2001 


